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A complete orthotic and prosthetic service 
 

 
 

Medicare basic required documentation for a face-to face 
visit and an order is written 

 
 
This is the basic information that must be in the medical record from a face-to-face 
visit for any orthotic order to satisfy Medicare requirements.  
 
• Diagnosis 
• What is being ordered  
• Why the item was ordered 
• How the item will aid the patient functionally 

 
 

 
 
 
 
 
 
 


